4. Payment and Cancellation Terms

4.1 General Provisions

1. Applicability

These payment and cancellation terms apply to all competitions, contests, championships,
workshops, events, and other activities organized by the Dutch Dance Organisation (DDO).

By registering via the MyDDO system, the participant, parent/guardian, coach, dance school,
association, or other responsible party declares that they have taken note of and agree to these
terms. Dancers under the age of 16 are required to be registered by their parents.

DDO reserves the right to amend these terms. The most recent version is always available through
the official communication channels of DDO.

2. Definitions
A participant is defined as:

Solo

Duo

Trio

Team

Double Crew
Parent & Child
Adults Only
Specials

Battle

Other formations

A dance school is defined as:
Any organization, association, foundation, entrepreneur, or individual who registers one or more
participants via MyDDO.

A responsible party is defined as:
The person who completes the registration on behalf of a participant or dance school.



4.2 Registrations

1 - Registration via MyDDO

All registrations must be completed through the official MyDDO system.

A registration becomes final once it has been recorded in MyDDO.

The registration in MyDDO serves as DDQ’s official administration and is at all times leading for:

participant lists;
competition divisions;
schedules;

category classifications;
invoicing;

qualifications;
communication.

You may make changes in MyDDO up to four weeks before the competition; these changes will be
leading. After this period, changes can only be made via email and the cancellation terms will apply.
In case of any discrepancies between a dance school’s or coach’s own records and the data in
MyDDO, the MyDDO data is leading.

4.3 Payment Terms

1 - Payment obligation

By submitting a registration, a payment obligation is created immediately.

Every registration that is actively recorded in MyDDO will be invoiced.

Non-participation in a competition does not release the participant or dance school from the
payment obligation.

2 - Invoicing

Invoices are sent to the responsible party as registered in MyDDO, approximately four weeks before
the competition.

The dance school or responsible party remains responsible for checking:

correct invoice details;
correct number of registrations (these can be changed in MyDDO up to four weeks before
the relevant competition);

e correct categories (these can be submitted in writing via email up to two weeks in advance).
We will then assess whether your team, solo, duo, etc. should be adjusted or is correct.



3 - Payment Term

Invoices must be paid in full within the payment term stated on the invoice. If no specific term is
stated, a payment term of 14 days from the invoice date applies. All payments must always be
received before participation in the relevant competition, unless otherwise agreed in writing.

4 - Late Payment
If the payment term is exceeded, the debtor is automatically in default.

DDO is entitled to:

send payment reminders;
send payment notices;
charge administrative fees;
charge statutory interest.

5 - Reminder and Administrative Fees
DDO applies the following procedure:

First reminder: Free of charge
Second reminder: €15 administration fee
Final notice: €25 administration fee

These costs are in addition to the outstanding invoice amount.

6 - Collection (Debt Recovery)
If payment is not made after reminders and notices, DDO reserves the right to transfer the claim to
a collection agency or legal representative.

All additional costs, including:

collection costs;
statutory interest;
bailiff costs;

legal costs;

are fully payable by the debtor.

7 - Suspension of Participation
DDO reserves the right to refuse participation if outstanding invoices exist. New registrations may
also be refused until all outstanding amounts have been fully paid.



8 - Chargebacks and Reversals

If a payment that has already been completed is reversed or charged back without a valid reason,
the original payment obligation remains in force. It is also not permitted to adjust the invoice amount
yourself.

All additional bank, administrative, and collection costs will be charged to the debtor.
4.4 Cancellation Terms

1. Method of Cancellation

Up to four weeks before the competition, you can cancel your registration(s) yourself via MyDDO.
You will receive an automatic confirmation email from MyDDO. Only once you have received this
confirmation is your cancellation processed (this may take up to 24 hours).

After this period, cancellations are only valid if submitted in writing via DDO’s official email address.
Cancellations via:

WhatsApp;

Facebook;

Instagram;
Messenger;

telephone calls;

verbal communication;

are not accepted as official cancellations.

The date on which DDO receives the email or cancellation via MyDDO is considered the official
cancellation date.

2. MyDDO Verification after Cancellation
After processing a cancellation in MyDDO, the sender will receive an automatic confirmation from
MyDDO. If you cancel in writing via email, you will receive confirmation from DDO within 72 hours.

After receiving this confirmation, the dance school or responsible party remains responsible for
checking whether the registration has actually been removed from MyDDO.

If a registration is still visible in MyDDO after confirmation, this must be reported in writing within 5
working days.

If no report is made, DDO cannot be held liable for any consequences arising from an still active
registration.



2. Refund in case of cancellation

The schedule below applies to all competitions in the 2026—-2027 competition season. This applies to

all registrations, including individual dancers within a team or, for example, a coach.

Competition date

Free cancellation

NL 13 December 2026 up to and including November 14, 2026 Cancellation date
NL 16 & 17 january 2027 up to and including December 18, 2026 Cancellation date
NL 7 february2027 up to and including January 9, 2027 Cancellation date
BE 20 march 2027 up to and including February 19, 2027 Cancellation date
NL 21 march 2027 up to and including February 20, 2027 Cancellation date
NL 4 April 2027 up to and including March 6, 2027 Cancellation date
NL| Dutch Championships 17 & 18 april 2027 up to and including March 19, 2027 Cancellation date
NL Europeans 4,5 en 6 june 2027 up to and including April 25, 2027 Cancellation date

Competition date

Payment of 50% of the total costs

NL 13 December 2026 November 15, 2026 to November 29, 2026 Cancellation date
NL 16 & 17 january 2027 December 19, 2026 to January 2, 2027 Cancellation date
NL 7 february2027 January 10, 2027 to January 24, 2027 Cancellation date
BE 20 march 2027 February 20, 2027 to March 6, 2027 Cancellation date
NL 21 march 2027 February 21, 2027 to March 7, 2027 Cancellation date
NL 4 April 2027 March 7, 2027 to March 21, 2027 Cancellation date
NL| Dutch Championships 17 & 18 april 2027 March 20, 2027 to April 3, 2027 Cancellation date
NL Europeans 4,5 en 6 june 2027 April 26, 2027 to May 2, 2027 Cancellation date

Competition date

No refund possible anymore

NL 13 December 2026 November 30, 2026 to December 13, 2026 Cancellation date
NL 16 & 17 january 2027 January 3, 2027 to January 17, 2027 Cancellation date
NL 7 february2027 January 25, 2027 to February 7, 2027 Cancellation date
BE 20 march 2027 March 7, 2027 to March 20, 2027 Cancellation date
NL 21 march 2027 March 8, 2027 to March 21, 2027 Cancellation date
NL 4 April 2027 March 22, 2027 to April 4, 2027 Cancellation date
NL| Dutch Championships 17 & 18 april 2027 April 4, 2027 to April 18, 2027 Cancellation date
NL Europeans 4,5 en 6 june 2027 May 3, 2027 to June 6, 2027 Cancellation date




3 - lliness, Injury, or Personal Circumstances

In the event of iliness, injury, study obligations, work obligations, family circumstances, or other
personal reasons, the payment obligation remains in force.

DDO advises participants to take out appropriate cancellation insurance.

4. No-Show
If a participant fails to appear at the event without a prior valid cancellation, no refund will be issued.

All amounts due remain fully payable.

5. Changes of Participants
Changes within teams or formations are allowed up to four weeks before the event.

Conditions:

category remains the same;

age category remains valid;

the change must be submitted in writing;
cancellation terms still apply.

DDO reserves the right to refuse changes.

6. Cancellation of Dancer(s)

You may remove dancers from a team via MyDDO up to four weeks before the relevant competition.
If you wish to cancel dancers after this period, this can only be done in writing via email, and the
cancellation terms will apply. Any non-refundable costs cannot be exchanged for other items, such
as coach and/or audience tickets.

7. Transfer of Registrations
Registrations cannot be transferred free of charge to another competition or a subsequent season.

A request for transfer is considered as:

1. cancellation of the existing registration;
2. anew registration for another competition.



4.5 Payment and Cancellation Terms Dutch Championship & European Championship

After registering for the National Championship (NK) and/or European Championship (EK) via
MyDDO, the participant will receive an invoice for the deposit within 7 days. This invoice must be
paid within 14 days from the invoice date.

The registration is only final after the deposit has been received.
Deposit NK

e All types of team formations:

€50 per registration must be paid as a deposit.
e Solo, Duo & other formations:

50% per registration must be paid as a deposit.

Deposit EK

e All types of team formations:

€75 per registration must be paid as a deposit.
e Solo, Duo & other formations:

€50 per registration must be paid as a deposit.

The paid deposit will be fully deducted from the final participation invoice for the Dutch
Championship & European Championship

National Championship (NK)

e Cancellation up to and including March 19:

Cancellation is possible without further costs. The paid deposit will not be refunded.
e Cancellation from March 20 to April 3:

50% of the total invoice amount is due. The paid deposit will be deducted from this amount.
e Cancellation from April 4 to April 18:

No refund of the deposit is possible and the full invoice amount remains due.

European Championship (EK)

e Cancellation up to and including April 25:

Cancellation is possible without further costs. The paid deposit will not be refunded.
e Cancellation from April 26 to May 2:

50% of the total invoice amount is due. The paid deposit will be deducted from this amount.
e Cancellation from May 3 to June 6:

No refund of the deposit is possible and the full invoice amount remains due.



4.6 Final Provisions

1. Responsible Party

The person, dance school, or organisation that completed the registration via MyDDO is
considered the contractual party and is responsible for all financial obligations arising from the
registration.

2. Disputes
All agreements between DDO and participants are exclusively governed by Dutch law. Any
disputes shall be submitted to the competent court in the Netherlands.

3. Unforeseen Situations
In situations not covered by these terms, the board of the Dutch Dance Organisation (DDO) will
decide. The board'’s decision is binding.

4.7 Audience Tickets and Terms

Ticket Sales

Access to the competitions is only possible with a valid admission ticket. Tickets can be
purchased online in advance. Depending on availability, Early Bird, Late, and Door Tickets may
be available. Tickets can also be purchased at the entrance on the day of the event (card/cash).

Important Terms

Every visitor aged 4 years and older must have a valid admission ticket.
Tickets are personal and only valid for the person with a valid QR code.
Lost, damaged, or forgotten tickets, wristbands, or admission passes will not be replaced
or refunded. In case of loss of a wristband or ticket, a new ticket must be purchased.

e DDO does not use assigned seating. Visitors are free to enter and exit during the day,
provided they hold a valid admission ticket.

e DDO reserves the right to verify the identity of visitors at the entrance.



Cancellation and Refunds
Purchased tickets cannot be cancelled, exchanged, or refunded under any circumstances.

No refunds will be issued in cases including, but not limited to:

iliness;

injury;

personal circumstances;

changed plans;

forgetting to attend;

weather conditions;

partial attendance;

dissatisfaction with programme elements;
disqualification or absence of a participant.

By purchasing a ticket, the visitor agrees to these terms.

Cancellation or Rescheduling by DDO
If DDO completely cancels an event, DDO will determine whether tickets will be:

e refunded, automatically transferred to a new date, or converted into credit for a future event.

DDO is not liable for any additional costs such as travel, parking, accommodation, or other incurred
expenses.
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